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PLANNING

The first set of questions is desigaed to help plan for interactions with families. In planning,
service providers should identify other service providers who have supported the family or
aﬂmmlmediammwhomnpmvidehdpﬁdinﬁamnﬁon,phnwithmmmrpmeguneeded,
before meetings and other contacts with the family; and consider how to acknowledge the
family’s point of view while offering information abour the behavior support process. Ser-
vice providers should ask themselves the following questions regarding planning:

1. How do I learn about the family’s interactions and communication styles?

Howdolem:ethatthcmnmngofwordslusemtmnslnedaccumely&om]!ng- "

lish into the family's language?

How will I discuss differences with fmmlmwhen their practices conflict with the pro-
gram or mainstream values? .

FAMILY ASSESSMENT -

“The second set of questions is designed to help service providers gain culturally relevant
mﬂommm Th:smfotmuonmnybegndauedmduecﬂy:hmughobmﬂonsofﬁmﬂy
and [ or gh di ion with cultural mediators. For example, a
semcepmndumyseethlt:flmdydoesnotwmshoesmsld:dmhnuselnd accord-
ingly, take off his or her shoes before entering that home. In some situations, it may be ap-
propriate to ask the family direct questions regarding how they would like to be addressed,
what expectations they have of their children, who makes decisions in the family, and
whether there are any cultural practices that they would like service providers to recognize.
For example, some families may prefer to be addressed more formally (e.g., Mr., Mrs.), to
use titles in addressing the service provider (e.g., Dr.), or to refer to a female service pro-
vider as “Auntie,” pamcnlady ‘when spenkmg to the child. Service providers should ask
hemselves the following q garding family

. Who are members of the family, including the extended family?

. What is considered respectful and disrespectful in the family?

. Who makes decisions in the family?

. Towhumdoathzﬁmlymmfonupmmuunce,mdmfoﬂmmm?

. What are the family’s values and customs? _

. What are the family's child-rearing practices, forms of discipline, and expectations of
children? )

. What are the family’s concerns and priorities related to their child with a disability?

. Wluxcommumty:esoumesunlusetobetmsmdusﬁnnly)

. Whltu:hcmostcfﬂumtwayforth:ﬁmﬂycocollectdam(eg writing, vxdgoup—
ing, audiotaping)?
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SELF-EVALUATION

The final set of qimstions is intended to help service providers reflect on their interactions
with families and guide the development of a true partnership with families during a proc-
ess of positive behavior support (PBS). Families and service providers need to be clear about
what they expect of each other, and they need information that will enhance their collabo-
ration on the child’s support plan. Service providers should ask themselves the following
questions regarding self-evaluation:

What information do I need to help this family?

Have I clarified what the family expects of me and other service providers?

Have I discussed the roles and responsibilities of faxmly members and service provid-

ers in a process of PBS?

Have I provided information on theﬁmdyslegalnghts regarding their child’s edu-

cational program?

Aretheteanyconcemaboutmy memcuonwn:hthefamnlythatneedtobedxscussed
or clarified?
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Initial Parent Training (IPT)

Mother Father
1

264 360 276 3.62

PSI-SF
Total Score 141-C 115

Percentile S00% =009

120-C 115-C
>90% >09%

93-C
>00%

78-B 82-B
>70% T5% i BO%

Note. FQOL: During Initial Parent Training (IPT)
Clinical Range; B = Borderline Clinical Range; N
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the FQOL Survey was administered twice, separated by one month. CBCL and PSI-SF: C =

= Normative Range.
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